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TEN-TEC 


This obsolete manual file is provided as a courtesy to you by Ten-Tec, Inc. 


Ten-Tec's service department can repair and service virtually everything we have built going 
back to our first transceivers in the late 1960's. It is our ability to continue offering service on 
these rigs that has led to their re-sale value remaining high and has made a major contribution to 

our legendary service reputation. 


Printed and bound copies of all manuals are available for purchase through our service 
department if you would prefer not to use this copy as your transceiver manual. 


We can repair or service your Ten-Tec equipment at our facility in Sevierville, TN. We also offer 
support via telephone for all products via during usual business hours of 8 a.m. to 5 p.m. USA 
Eastern time, Monday through Friday. We have a large supply of parts for obsolete products. 
Repairing a transceiver or amplifier yourself? Contact us for parts pricing information. 


Service department direct line: (865) 428-0364 
Теп-Тес office line: (865) 453-7172 
Service department email: service@tentec.com 
Address: 1185 Dolly Parton Parkway, Sevierville, TN 37862 USA 


We have found it is most effective for us to help you troubleshoot or repair equipment with a 
consultation via telephone rather than by email. 


Suggested contact methods are: 


Troubleshooting or repairing equipment — call (865) 428-0364 
Other inquiries — call (865) 428-0364 or email service@tentec.com 


THANK YOU AND 73 FROM ALL OF US AT TEN-TEC 
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SEMICONDUCTOR IDENTIFICATIONS 

FTD 81058 

OSCILLATOR MIXER 80975 

RF MIXER 80987 

XTAL FILTER 81255 

NOISE BLANKER 80977 

РЕТ, FASS BAND TUNING 80979 

IF-AF 80984 

VOX BOARD 81249 

AUDIO PROCESSOR 81255 

DOUBLE SIDEBAND GENERATOR 80989 

LOW LEVEL DRIVER 81057 

FINAL AMPLIFIER 80563 
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LOWPASS FILTER 890969 


SWR BOARD 805970 


DIGITAL READOUT 


CONTROL BOARD 80978 


MODE SWITCH 81256 


LED DISPLAY 80993 


DISPLAY BOARD 81248 


DISFLAY DRIVER 81247 
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dc u delivering 18 am 
When powering fro ЕМ-ТЕС Model 260 power 
units = is atta d to the supply. 


When other supplies ог а battery are used, pin connections to the 
power socket are: 


Fin 1, bottom 一 Negative 12-14 volts (GND) 
Fins 205 3 — Power Switch 
Pin 4, Top 一 Positive 12-14 volts. 

E Р 


Power switch contacts, Fins 2 and 5, should not be used to switch the high 
current сс directiy, due to switch contact ratings and voltage drop across 
the switch. 1+ it is desired to switch power on and off from the front of 
the transceiver, use these pins to switch the primary ac voltage in cases 
where ап ас power pack is used, or to actuate an intermediate relay such 
ardian 200 Series ar Potter Erumfield FRZDYU, either of which 
icient current handling contact ratings in 12-14 V dc 


gauge wire for the pius and 


d for the switch leads. 


When operating the CORSAIR 
power suppiy or any source 
protective circuitry for th 


portable, or mobile with an external 
a TEN-TEC power supply, the 

lifier, being in the ac power 
supplies, is not present. rotect the final amplifier, it is 
necessary to limit any over-zurrent t may be caused by excessive drive 
ог improper antenne matching. This may be accomplished by inserting Model 
1140 Circuit Breaker in series with the twelve volt suppiv iine. The 
circuit breaker will also function as an external on/off switch. 


ANTENNA 一 Connect а ЗО c unbalanced resonant antenna, such ss a beam, 
dipole, or verticel. alan t ag and those with higher 
impedances should Бе matched with an antenna tuner such as the Model 

Tun 


Фа antenna 


RECEIVE-TRANSCEIVE SWITCH 一 For nara sceiver operation, position 
this switch in the TRENSCETVE > If an external amplifier or 
a separate receiving antenna i used, refer to the detailed 
instructions in SECTION 11. қ small probe to actuate switch. 
Raised bezel prevents accident wing of switch.) 

KEY — For cw operation, con ` str key, bug, or electronic keyer 


keyers, they shauld be 
black" or negative 


to this jack. When u 
configured for positi» 


INITIAL RECEIVER CONTROL SETTINGS 
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НЕ control fully clockwise and push knob in. 


5.9 Advance AF control to suitable audio level. 


+ 


Rotete NOTCH control fully clockwise. 


" 


S.) Бес XTGL switch to position X. 


| 5.3 Set MODE switch to CW or SB-N. 


INITIAL TRANSMITTER CONTROL SETTINGS 


1.) Select desired band or band segment with band switch. 


Tune dial to frequency of operation. 
24 Set ALE control fully clockwise. 
4.) Push FOWER switch, located сп AF GAIN control, in. 


5.} Rotate MODE switch to LOCK position. 


Ir 


отасе DRIVE control until ALE light Сі сые, 


ч 


Observe SWR reading on meter. Far efficient operation, SWR 
should be less 
antenna system 


han 2 to 1. If it isn't, make alteration to 
с reduce SWR. 


8.) Switch MODE switch to desired mode -- 58-М or Cu. In SE-N, 
select either VOX or FTT switch position. For cw operation, the 
setting of the DRIVE control in the LOCK made, step 4 above, іш 
correct setting. 
readjusted so that the ALC ind 

CORSAIR II SPECIFICATIONS 

FREQUENCY: COVERAGE: 1,8-2.3, 3.54.0, 7.0-7.5, 10.0-10,5, 14-0-14.5, 

18.0—18.5, 21.0-21.5, 24.5-25.0, 28.0—30.0 MHz transceive. ЧЕП 

provides approximately 40 kHz overrun on each band edge.) 


VFO STABILITY: Less than iS Hz change per degree averaged over a 40 
ee change from 70 to 110 degrees Е after СО minutes warmup. 


Less than 10 Hz change 105 to 125 V ac line voltage when using a 
ТЕМ-ТЕС power supaly. 


TUNINS RATE: Vernier, 18 kHz per revolution, typical. 


READOUT: 4 digit, 0.23" LED numerals. 
“CONDUCTORS: 1 LSI, 25 IU s, 94 transistors, 107 diodes, 6 LED 
FC BOARDS: #2 РС assemblies with plug-in cables. 


esis. Extruded aluminum front panel 
xtured gray top and bottom, snap-up 


CONSTRUCTION: Rigid steel chas 
with two-tone gray inserts. Te 
stainless steel bail. 


POWER REQUIRED: 12-14 V dc., 

DIMENSIONS: HWD Б-і/д" х 15" x 

retracted. 

NET WEIGHT: 14 lbs. (0.4 kg). 
RECEIVER 

SENSITIVITY: 0.95 uV fer 10 ОВ 

with RF amplifier off. 


SELECTIVITY: tié-pole crystal 

1.5 to i shape factor at 6760 

Standard seh filter, optionai 
25 си filter. 


or 250 НЕ 


d 
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NOTCH FILTER: Greater than 80 
Ж.Б kHz. 
AUDIO BANDPASS FILTER: 8 pole 


Variable fader control selects 


1-Р FREQUENCIES: Ф MHz 


FASS BAND TUNING (FET): 


ANTENNA INPUT: Low impedance 


RX ANTENNA INPUT: 
input to receiver section only. 


AUDIO OUTPUT: і watt е 
Built-in speaker. 


SFURTOUS 
1.838 MHz 
S*N/N), and 28.780 MHz 
27.0-29,5 MHz band segment. 


RESFONSES: All 


NOISE BLANK 
blankıng width. 


I-F REJECTION: 


S-METERS 


uv at 89, + 3 dB. 
DYNAMIC RANGE: 95 dB, typical. 
OFFSET TUNING: Dual range, МАХ 


RECEIVER RECOVERY DELAY: 


850 mA receive, 


tan 


S+N/N, 


dder filtering. 


ОВ notch tunable between 


Removes offset and shifts ВЕС 750 


Shifts 200 I-F frequency + 


Switchable ЗО 


B ohms with less than 2X 


below equivalent 
{less than 15 dB SENIN, 
{which can be eliminated by using iow end of 


Switchable on/off with 


Automatically switched on when receiving. 


13.5 A max transmit. 


(33 х 3B x 26 ст), bail 


all bands. 0.8 uN typical 


2.4 kHz 
Three position switch 
kHz ssb filter, ЗОО Hz 


banduidth, 
selects 
си filter, 


200 Hz 


and 


active band pass centered at 750 НЕ. 
iltered or flat 


audio response. 


Hz. 


and 6.5 MHz. 


unbalanced. 


= 


Спа RCA phono jack provides separate 


distortion. 


10 de S+N/N signal except 


21.200 MHz {less than 20 dB 


adjustable threshold and 


Greater than 0% dE. 


Calibrated to 50 


+ 4 kHz; MIN + 1.5 kHz, typical. 


Less than ЗО mS from key-up. 


TRANSMITTER 


DE POWER INPUT: Maximum 200 watts 8 14 V de cw and ssb. 100% duty 
cycle for up to 20 minutes, 


RF POWER OUTFUT: Во-100 watts, typical. 

OUTPUT IMPEDANCE: 50 ohms, unbalanced. 

MICROPHONE INPUT: High impedance. Accepts high or low impedance 
microphones with Š mV output. Polarizing voltage available for 


electrets. 


T/R SWITCHING: VOX or РТТ on вер, Instant break-in or semi-break-in 
on cw. 


CW SIDETONE: Internally generated. Adjustabie tone and volume 
independent of af gain control. Operates only in cw mode. 


екоскаммавсе IAMBIC KEYER: 8-70 wom with 40 character memory. 


SSB GENERATION: 9 MHz, 8-роіе crystal ladder filter, Balanced 
modulator. 


CARRIER SUPPRESSION: 60 dB typical. 
UNWANTED SIDEBAND SUPPRESSION: 66 dB typical at 1.5 kHz tane. 
SPURIOUS OUTPUT: Better than -43 dB relative to full output. 


METER: Forward power, collector current, EWR, audio processing 
evel. Selectable Я position switch. 


CW OFFSET: Pau Hz, automatic. 


ALC CONTROL: Front panel adjustable. 50 to 100 watts output, LED 
indicator. 


BP FILTER: РЕТ; OFFSET: NOTCH; АЕ GAIN/POWER; RF GAIN/ATTN: DRIVE; 
Bandewitch; Main Tuning Enob; MODE; PETER Switch; КЕҮЕК SPEED; М.В. 
LEVEL: М.В. WIDTH: ALC threshold; PROCESS level; GOK/VÜX switch; АВС 
switch; ХТА switch; OFFSET SELECT switches (213 SPOT push-button: 
PHONES; MIC. 


High speed GSE output jack {open collector); EXT.T/R jack (relay 
closure); SPARE jack (uncommitted КСА chono}; AUX. 12 VDC jacks (23; 
КЕУЕК HEM. jack for controlling keyer memory; KEY jack; PTT jack; VFO 
IN jacks VFO OUT jack: AUDIO IM Jack; AUDIO GUT Jack, ACCESSORIES 
Socket; GND terminal: EXT. SPER jack; КЕҮЕК PADDLE jack; POWER 
socket; 50 OHM ANTENNA connector (0508-2292): RX ANTENNA jack {ECA 
phone); KRX-TRX switch for separate receive antenna; DELAY, GAIN, 
ANTI-VOX CONTROLS. 


imary lead to the supply if switching function is desired 
panel. In this case, the power supply switch shouid 
permanentiy be positioned in the "on" position. The Model 260 power 
supply which is designed for use with the CORSAIR II TERY has 
pravisians for this mode of switching. 
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interconnecting 
cables which may 4 as E ation equipment 
should be well grumi [E i als important to strap all 


equipment chazsis t Leads, preferably with braid. 
The strap between the ц е ET iver alzo serves to 
reduce voltage агар пе пе = 1 2 Cals by resistance in 
the wire and connector contar in i llat а, connect a 
ground strap between the rear panel ground lug and the automobile chassis. 
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ontroi Board. Üine side of this switch is also at ground 
p ia therefore should mot Бе used to switch the 115/230 volt 
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hen operating cw, a drop-out delay іс incorporated in the relay 
circuit and is adjustable with a thumb potentiometer located on the 
CONTROL BOARD. When operating ssh, this drop-out delay is switched aut of 
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ac power 
: to supply 
pment powered through 


either or both of the AUX 12 У de jacks. 


A nine pin female chaszis-mounted MOLEX connector is available for 
interfacing an external VFO or other peripheral equipment with the CORSAIR 
ІІ. Refer to main chassis schematic diagram for pin identifications. As 
shipped from actory, a jumper iz plugged into this socket which 


h 

t t 
connects the РТО enable to the + regulated line. This jumper is necessary 
for proper operation unless the Model 2676 External VFO is being used. 


Low level {500 mV там) RTTY or phone patch sianals can be summed inte 
the mic channel through this input. 


Low impedance audio output is available from this jack for RTTY or 
phone patch. Signal level can be set by the AF GAIN/FOWNER control and is 
available regardless of external speaker or headphone connections. Output 
equals 2.0 угте maximum. 


This jack provides a connection directly to the receiver front end 
when the rear panel RX-TRX switch is in the RX position. This also allows 
for the use of a secondary receiver when the switch is piaced in the TRX 
position and the secondary receiver antenna input is connected to the 


Jack. 


1 ЕТО signal оп and 
shipped from the 
th a Ч shaped jumper 


line сп the microphone 
ve station switch and 


г. Using this jack 


controls can be adjusted to 


suit the individual operator в needs. To adjust praceed as follows 
1) Adjust the AF GAIN to а comfortable level. 


2 While speaking inte the mic at normal bevel, adjust the GAIN for 
reliable VOX action. 


Adjust the DELAY so that TYE swi 
words when speaking into the microphone. 


4} Set the ANTI VOX to the ро 
the VOX circuit at moderat 
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attenuator se receiver pre-amp stage. The 


Ten-Tec is more than just a manufacturer of Amateur Radio equipment. Our legendary service department 
repairs almost everything we’ve ever built. Customer support representatives are active hams that can provide 
the advice you need to obtain the right equipment and set up your station the way it should be. No one in 
the industry matches our risk-free trial period for new equipment. When you buy Ten-Tec, you get our entire 
company in the box with your new radio. Ask a friend who owns “us”. Proudly MADE IN USA! 


1185 Dolly Parton Pkwy., Sevierville, TN 37862 Sales: 800-833-7373 

We accept Visa, MC, American Express and Discover. Office (865) 453-7172. FAX (865) 428-4483. t t 

Sales: Mon-Fri 8:00-5:30 (Eastern Time), sales@tentec.com. Service: Mon-Fri 8:00-5:00 (Eastern Time), WWW. e n ec Е co m 
service@tentec.com, (865) 428-0364. Shipping is additional. TN residents add 9.5% sales tax 
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effect is а 20 dB reduction in signal to the rf mixer but with more 
dynamic range and greater sensitivity than would be the case with a zimple 
ZO dB rf attenuator. A front panel RF АТТЫ LED indicates that the 
attenuator is selected. 


In receive mode, the meter will automatically read S units when the 
METER switch is in any position except ТС. When transmitting е meter 
indicates the following: 
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11.) Due to the possibility of high voltage transients being generated 
in the output rf amplifier during bandswitching, changing bands 
should not be done while transmitting power to the load., Either 
place the СОРАТЕ II in the receive mode or be certain of a кеутир 
condition in cw. YoU THE POSSIBILITY OF DESTROYING THE OUTPUT 
TRANSISTORS IF THIS Р AUTION IS МОТ OBSERVED. 
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ckwize to a Siro here 
1 just DRIVE control 


To obtain top performance from your CORABIR II we feel that you 
should be bristed on new technology such as solid state no-tune rf 
amplifiers. Misconceptiuns sometimes arise from incompiete knowledge 
which resuits in erroneous conciusions being drawn that the eguipment is 

aulty, erratic, or not performing to specifications. it is the purpose 
of this message to inform you in these areas so thst you can knowl adgeably 
approach and correct any apparent improper performance characteristic. 


1.2 The transmitter wili give best performance when properly loaded 

2.) Even though the output transistors are resistant ta damage from 
improper ісіміз, they wii ee operate satisfactorily under all load 
conditions end will mot operate to specifications. 
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HIGH POWER ANTENNA TUNER 


Lowest loss tuner 


The Ten-Tec model 238B is a 2000 watt roller inductor antenna 
tuner featuring the lowest insertion loss of any commercially 
available antenna tuner today. Our use of an “L" network 
configuration assures a low Q match. Low Q means low 
circulating currents, hence low loss, and provides the widest 
frequency bandwidth of operation before retuning is necessary. 
2000 watts PEP or CW, 4 position antenna switch, power/SWR 
metering, built-in 4:1 balun for ladder line use. See antenna tuner 
comparison article in Feb. 2003 QST for an objective report. 
Backed by a 3 year parts and labor warranty! 

Call or email for additional information! $649 


1185 Dolly Parton Pkwy., Sevierville, ТМ 37862 
Sales: 800-833-7373 www.tentec.com 


Office (865) 453-7172. FAX (865) 428-4483. 
Sales: Mon-Fri 8-5:30 EST sales@tentec.com. Ф 
Service: Mon-Fri 8-5 EST service@tentec.com (865) 428-0364. 


Shipping is additional. TN residents add 9.5% sales tax TEN-TEC 
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ssures the maximum power from the transmitter without careful 
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First remove the top. Remove the bandswitch knob using the 4-32 
allen wrench provided. Then remove the main tuning knob, dial skirt and 
remaining knobs using the 4-40 allen wrench. Remove the small controi 
knobs by pulling forward. Using an appropriate wrench or a large pair of 
Pliers, remove the nuts from the PHONES and MIC jacks. Now remove the 
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decorative washers that are in front of the 5 toggle switches. Remove the 
decorative nut around the spot switch. Unplug the meter from the socket 
on the meter switch. 


РН ОТ ШӨМР REPLACEMENT 


The CORSAIR II uses а singie pilot lamp mounted behind the meter. It 
is а standard 14 volt bayonet type #1892. Access to this bulb is by 
removing the top cover. 


FUSE REPLACEMENT 


The fuse is located on the inside of the iow pass filter compartment 
and protects the CORSAIR II from heavy overload and reverse Polarity 
conditions. Replace with a type ZAG fast-bio 20 ampere type. 


ROTARY SWITCH CARE 


The bandswitch wafers are specially lubricated by their manufacturer 
for maximum useful life. Brushing an or Gipping or spraying the switch 
with solvents will wash away the special lubricant and dramatically 
shorten the life of the switch. Cleaning rosin from soldered connections 
is not recommended since there is a hazard of the desolved resin flowing 
into the switch causing intermittent problems. Never use commercial 
contact cleaners on these switches unless proper lubrication is restored. 


The chassis wiring is color coded wherever possible. 
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Imagine а гід 


Imagine а rig...sitting on the desk іп your ham shack. After tuning to a clear frequency, you са! CQ and аге working 
stations all over the country from the peace and quiet of...a hotel room hundreds of miles away from your QTH. 


Introducing OMNI-VII, the world's first completely Ethernet-remoteable HF transceiver. Just plug OMNI-VII 
directly into your high-speed router in the ham shack (no computer required) and control it remotely over the 
Internet from a high-speed data connection. We even provide the software ready to use — at no additional 
charge. Easy! 


Keeping in tradition with the long line of previous OMNI transceivers, OMNI-VII features everything you'd 
expect from a high-end HF transceiver. Superb receiver performance. 100 watts output on 160 through 6 
meters with general coverage on receive. Our new ‘Distributed Roofing Filter’ architecture places narrow, 
mode appropriate filters in the 2nd 1-Е. Bright 320 x 240 color LCD backlit display. Optional broad range (10:1 
SWR max.!) automatic antenna tuner. Three SO-239 antenna jacks — two for transceive and a third for a 
receive-only antenna. 


or with autotuner. 


Call us today at (800) 833-7373 for a complete info package or download the OMNI-VII brochure at www.tentec.com. 


1185 Dolly Parton Pkwy., Sevierville, TN 37862 | | | | 


We accept Visa, MC, American Express and Discover. Office (865) 453-7172. FAX (865) 428-4483. 
Sales: Mon-Fri 8:00-5:30 Eastern sales@tentec.com. Service: Mon-Fri 8:00-5:00 Eastern service@tentec.com (865) 428-0364. T E N -T E с 


*Shipping is additional. ТМ residents add 9.5% sales tax 
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VOX BOARD 81247 
The VOX board mounted on the back panel samples microphone and 
speaker signals and produces the VOX keying signal for the transmitter. 
Positive and negative voltages corresponding to microphone and speaker 
levels are summed and compared by 010. When the sum exceeds a preset 
level the vox is activated. VOX GAIN, ANTI-VOX and DELAY adjustments are 
available at the back panel. 
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Carrier Oscillatar ment: Proper alignment of Ci, CE and СЕ 
requires the use of a fr icy counter, These capacitors should not be 
readjusted on general principles but only after it has been determined 
that the carrier is not where it should be on the passband curve, or the 
Cw fre is not Fat ip from the sideband normal carrier position. 

о mak ed as follows 


1.3 Connect the counter to the junction R3 and R4 in the emitter of Qi. 


223 position and DRIVE control fully 

a frequency reading on 
2-1) position and adjust ПО са that the 
4.) position and adjust capacitor СЕ far 
уау» freguencies again because the 


ю microphone inserted in the microphone 
RZ for minimum transmitted carrier, after 
signal. 


With the MODE switch in SE-N, DRIVE control 
= 


ці 
РІМ ВЕСЕТУЕ TRANSMIT 
i She û 2.0 
2 о „те 
> о © 
4 о a 
E nm 5.0 
ё fed Len 
7 D ig 


e 
" 
а 
* 
ж 


TX AF 


es 80980 DOUBLE SIDE BAND BOARD 


47/50 
Q1 - MPS3693 


02-08 - MPS6514 
Di — 1N758A (28019) 
D2-04 - 184148 
Ui — — CA3053 


l 
| 
| 
| 
I 
m: == = ゴ 


5.5 : o o 
5 weit men ぎ о 2 E 
& .H o о E a о 


TAr 


TEN-TEC 
OMNI ун 


„ 7.480.500..." 
ма 7.177.000 LSB = 


m мс RX 


OFF MOF FIMNSPOTIMIOFF 
on BH OFF 


OMNI-VII. It's that simple. 


So sit back in your chair and relax. The Отпі-МІІ not only has top of the line receiver 
performance and everything else you need in a high-end tranceiver -- it's also very easy 
to use. Spend your time on the air instead of reading the operator's manual. For complete 
information on the Отпі-МІІ and our Amateur Radio product line, visit our website or call 
(800) 833-7373 for our current catalog. 


Proudly made in Sevierville, Tennessee USA ] [1 Г 


ТЕМ-ТЕС 
www.tentec.com 


1185 Dolly Parton Pkwy., Sevierville, TN 37862. Sales: 800-833-7373 M-F 8:00-5:30 (Eastern Time) sales@tentec.com. Office: (865) 453-7172. FAX: (865) 428-4483. 
Service: (865) 428-0364 M-F 8:00-5:00 (Eastern Time), service@tentec.com. We accept Visa, MC, American Express and Discover. 
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Теп-Тес, Inc. 

1185 Dolly Parton Parkway 
Sevierville, TN 37862 

Repair Service: (865) 428-0364 


LIMITED WARRANTY AND SERVICE POLICY, U.S.A. AND CANADA 


Ten-Tec, Inc., warrants this product to be free from defects in material and workmanship for a 
period of one (1) year from the date of purchase, under these conditions: 


1. THIS WARRANTY APPLIES ONLY TO THE ORIGINAL OWNER. It is important that 
the warranty registration card be sent to us promptly. 


2. READ THE MANUAL THOROUGHLY. This warranty does not cover damage resulting 
from improper operation. Developing a thorough understanding of this equipment is your 
responsibility. 


3. IF TROUBLE DEVELOPS we recommend you contact our customer service group direct at 
the address or phone number shown above. It has been our experience that factory direct 
service is expeditious and usually results in less down-time on the equipment. Some overseas 
dealers do offer warranty service and, of course, have our complete support. 


4. EQUIPMENT RETURNED TO THE FACTORY must be properly packaged, preferably in 
the original shipping carton(s). You pay the freight to us and we prepay surface freight back 
to you. Canadian customers must have proper customs documentation sent with incoming | 
repair equipment. Duties or fees charged due to improper documenting are the responsibility 
of the owner of the equipment. 


5. EXCLUSIONS. This warranty does not cover damage resulting from misuse, lightning, , 
excess voltages, polarity errors or damage resulting from modifications not recommended’ or 
approved by Ten-Tec. In the event of transportation damage, a claim must be filed with the 
carrier. Under no circumstances is Ten-Tec liable for consequential damages to persons or 
property caused by the use of this equipment. 


6. TEN-TEC RESERVES the right to make design changes without any obligation to modify 
equipment previously manufactured, or to notify owners of changes to existing equipment. 


7. THIS WARRANTY is given in lieu of any other warranty, expressed or implied. 

SERVICE OUTSIDE OF THE U.S.A. OR CANADA 
Many of our international dealers provide warranty service on the equipment they sell. Many of 
them also provide out of warranty service on all equipment whether they sold it or not. If your 
dealer does not provide service or is not conveniently located, follow the procedure outlined 
above. Equipment returned to us will be given the same attention as domestic customers but 


roundtrip freight expense, customs and broker fees will be paid by you. 
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TEN-TEC 


This obsolete manual file is provided as a courtesy to you by Ten-Tec, Inc. 


Ten-Tec's service department can repair and service virtually everything we have built going 
back to our first transceivers in the late 1960's. It is our ability to continue offering service on 
these rigs that has led to their re-sale value remaining high and has made a major contribution to 

our legendary service reputation. 


Printed and bound copies of all manuals are available for purchase through our service 
department if you would prefer not to use this copy as your transceiver manual. 


We can repair or service your Ten-Tec equipment at our facility in Sevierville, TN. We also offer 
support via telephone for all products via during usual business hours of 8 a.m. to 5 p.m. USA 
Eastern time, Monday through Friday. We have a large supply of parts for obsolete products. 
Repairing a transceiver or amplifier yourself? Contact us for parts pricing information. 


Service department direct line: (865) 428-0364 
Теп-Тес office line: (865) 453-7172 
Service department email: service@tentec.com 
Address: 1185 Dolly Parton Parkway, Sevierville, TN 37862 USA 


We have found it is most effective for us to help you troubleshoot or repair equipment with a 
consultation via telephone rather than by email. 


Suggested contact methods are: 


Troubleshooting or repairing equipment — call (865) 428-0364 
Other inquiries — call (865) 428-0364 or email service@tentec.com 


THANK YOU AND 73 FROM ALL OF US AT TEN-TEC 


